
READERS GUIDE
How to become an Independent Silver Stories Reader



“I give it 10/10.  
It was so helpful in a  

difficult and uncertain time. 
My Reader reads really well 

and I really enjoy it.”
- SILVER LISTENER -



Thank you so much for your interest in your 
child/ren becoming a Silver Reader. 

This brief  guide will help you to understand 
what it means for your child/ren to be a 
Silver Reader. However if  you have any 
further questions now or in the future, please 
do not hesitate to contact us via the email:  
info@silverstories.co.uk or call our Silver 
Stories Coordinator Hannah Turner 
on: 07535 792 621 (currently working 
on Tuesdays, Wednesdays and Fridays) - 
alternatively email: 
hannahturner@silverstories.co.uk

You can also contact your child’s school to 
see if  they want to take part in Silver Stories.  

Silver Stories is an incredibly simple idea,  
yet it has the most profoundly positive 
impact upon both the Silver Readers and  
the Silver Listeners. 

Welcome!

Silver stories is now part of  
the Children’s University
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The only prerequisite for being a Silver 
Listener is that they would like a child  
to read a story to them over the phone  
once a week.   

The only prerequisite for being a Silver 
Reader is that they would like to read a  
story to a Silver Listener over the phone  
once a week.

Silver Listeners & Readers



“It’s positive to develop a relationship 
with someone who isn’t a relative. It 
helped her to develop patience and 

conversation skills on the phone (not 
a technology that gets used as much 
now). It’s good for a teenager to do 
something altruistic, it was good all 
round, her school were keen too.”

- SILVER LISTENER -



Silver Reader Commitments
By taking part as a Silver Reader, your  
child/ren will make a telephone call once a 
week during which they will read a story over 
the phone to a Silver Listener. 

Silver Readers may be children who are just 
starting out on the journey of  learning to 
read, and this will give them confidence and 
be fun both for them and the Silver Listener.  
Equally they can be very confident and 
competent readers who just want to  
take part.

Each call usually lasts between five and  
ten minutes. 

“XXX is growing his 
confidence which took a 
knock due to his dyslexia 

(he finished his first 
chapter book this week 
which was fantastic”

- PARENT -



Silver Reader Commitments Safeguarding
To address any safeguarding concerns, as the 
parent/carer you should always be present 
when the phone call takes place, and have  
the phone on loud speaker so that you can 
hear both sides of  the conversation.

 We encourage you, the Silver Reader and 
the Silver Listener to share first names but 
ask that you don’t share any other personal 
information such as last names, family details 
or your address. 

The telephone calls continue for as long 
as the Silver Reader and  Silver Listener 
wish to be part of  Silver Stories. Some of  
these relationships can last for years and 
so it is important that you understand the 
commitment your family is making to each 
Silver Listener. 

If  you want to take part we will link you to 
a Silver Listener and share your name and 
telephone number with them.   

Once we have linked you to a Silver Listener, 
as the parent/carer we would ask that you 
contact the Silver Listener to arrange a 
convenient day and time for the reading to 
take place, a day and time that is convenient 
each week for you and for the Silver Listener. 



Silver Reader Commitments
The first call from you to the Silver Listener 
will be used as an introductory call to put 
everyone at ease, with perhaps a short story 
being read at the end of  the initial chat.

Calls take place every week on the same day 
and at the same arranged time.

“I used to work in a playgroup 
and I loved reading with the 
children and miss it, this will 
be so nice Silver Listener’ .”

- SILVER LISTENER -

“The children really enjoy the calls. The 
Listeners are really funny and we have 
lots of banter. It has really helped to 

build my son’s confidence on the phone, 
and it’s better that it’s not Mum asking 
him to read. He really looks forward to 
making the calls. His Listener gives him 
a lot of encouragement and asks if he 
understands what all the words mean 
and his confidence has  really grown. 
We have lots of laughs together. It’s 

great to connect with people who may 
otherwise feel isolated, it’s something 
to look forward to.  The kids love the 

jokes and stories from their Listener.”
- SILVER LISTENER -





We encourage children to choose what they 
would like to read to their Silver Listener, 
remembering that if  the story relies upon 
pictures, then they will need to describe the 
pictures. Chapter books can be read, sharing 
a new chapter each week. Poetry can also  
be shared.

As relationships grow then the children may 
decide to read stories that are about topics 
that interest the Silver Listeners. 

There is a Silver Stories Reading Record 
available on our website and,  
after each ten ‘reads’ you can 
download a certificate for 
individual children or groups of  
children who are Silver Readers.

What to Read

https://silverstories.co.uk/resources/


“I’ve been getting calls 
for 12 months. We’ve 

made some really 
amazing connections. 

My Reader has become 
more confident.”

- SILVER LISTENER -

Ceasing Participation, Data Protection & Safeguarding 
If  your child/ren decides that they no  
longer wish to be a Silver Reader then  
please contact us as soon as possible, giving  
enough notice (at least one month) for us  
to find new Silver Reader(s) for each of  
your Silver Listener(s). 

By agreeing to take part in Silver Stories,  
your name and telephone number will be 
shared with a Silver Listener and with the 
Silver Stories Charity. We will keep your 
details  stored securely on a password 
protected system.

If  you ever want to cease being part of   
Silver Stories, the Silver Stories Charity  
will remove your details from their  
database system. 

https://silverstories.co.uk/contact/


Sharing the success
Silver Stories will call you at times just  
to check how everything is going, and  
so that you can let us know if  there are any 
problems. 

You are more than welcome to contact us 
at any time to tell us how much you are 
enjoying being a Silver Stories Listener, or  
for help, if  there are difficulties.

You can do this directly via email  
info@silverstories.co.uk or through the  
Silver Stories website. 

Alternatively call our Silver Stories 
Coordinator  Hannah on: 07535 792 621  
(Tuesdays, Wednesdays and Fridays).  
email: hannahturner@silverstories.co.uk
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“She loves calling her 
Listener, it really has 

improved her reading skills 
along with building her 

confidence. You can hear the 
joy in both of their voices ”

- PARENT OF SILVER READER-



What you can expect from us 
 ✓ We will support you so that your child  
can be a Silver Reader.

 ✓ We will find you a Silver Listener for  
each child.

 ✓  We will call you every six months just  
to offer support and to check how  
Silver Stories is going. 

Your commitment 
Silver Stories is very close to the heart of  its 
founders and as such it is important that we 
know that it is special to you too, so please sit 
back and enjoy taking part. 

https://www.childrensuniversity.co.uk/activities/9839
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“The calls have been going for 5 weeks. 
She’s improving vastly. There are always 

new words for her. She rings twice a 
week. I enjoy the communication most. 
It’s taking me right back. My schooling 
was entirely different. It’s nice talking 
to her Mum too and it breaks the day 

up. It’s great to hear the improvement. 
It’s a lot of fun.”

- SILVER LISTENER -
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