
LISTENER GUIDE
How to become an Independent Silver Stories Listener



“What I most enjoy is that it 
gives me a purpose. I have a 

busy life, but I also need to feel 
I’m doing something outside 
of my life, especially as I get 

older. You need social support 
but you need to feel useful 
too and it’s very satisfying. 

My Reader is coming on and I 
also get on very well with his 
Mum. You do need patience, 

especially at the start”
- SILVER LISTENER -



Thank you so much for your interest in 
becoming a Silver Listener. 

This brief  guide will help you to understand 
what it means for you to be a Silver Listener, 
but if  you have any further questions now 
or in the future, please do not hesitate to 
contact us via the email: info@silverstories.
co.uk or call our Silver Stories Coordinator 
Hannah: 07535 79 26 21 (on Tuesdays, 
Wednesdays and Fridays) - alternatively email: 
hannahturner@silverstories.co.uk

Alternatively you can contact your care 
provider who will also be able to support 
contact with Silver Stories. 

Silver Stories is incredibly simple yet it has 
the most profoundly positive impact upon 
both the Silver Readers and the  
Silver Listeners. 

The only prerequisite for being a Silver 
Listener is that you would like a child to read 
a story to you over the phone once a week.

Welcome!

Silver stories is now part of  
the Children’s University
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By taking part as a Silver Listener, you will 
receive a telephone call once a week during 
which a child from a school will read a story 
over the phone to you. Some of  the Silver 
Readers may be children who are just starting 
out on the journey of  learning to read, and 
this will give them confidence and be fun 
both for them and for you. Each call usually 
lasts between five and ten minutes.

If  you want to take part we, the Charity, 
will share your name and telephone number 
with a Silver Stories school. The school 
will only use these details to facilitate the 
weekly calls from the Silver Readers to you, 
and your personal details will be removed 
from the school’s records at the end of  your 
participation with the Silver Stories. 

Silver Listener Commitments



Once we have linked you to a school, a 
member of  staff  will contact you to arrange 
a convenient day and time for the reading to 
take place, a day and time that is convenient 
for you and for the school. 

When the call takes place, it will be over  
the telephone, from the school premises,  
and a member of  the school staff  will  
always be in the room with the child  
who is reading to you.



Safeguarding
We encourage you, the Silver Listener and 
the Silver Reader to share first names but 
ask that you don’t share any other personal 
information such as last names, family details 
or your address. 

The first call to you from the school will be 
used as an introductory call to put everyone 
at ease, with perhaps a short story being read 
at the end of  the initial chat. 

Calls take place every week during term time 
and the school will tell you when there are 
school holidays.  

The telephone calls continue for as long as 
you wish to be part of  Silver Stories. Some 
of  the relationships between Silver Listeners 
and Silver Readers can last for years.

“She loves calling her 
Listener, it really has 

improved her reading skills 
along with building her 

confidence. You can hear the 
joy in both of their voices .”

- PARENT OF SILVER READER -



Safeguarding School Holidays
If  a child wishes to read to you during a 
holiday, then the school will organise this 
with the child’s parent, ensuring that they 
know they must be in the room with the 
child when they read and making sure that 
you are happy for the school to give your 
contact number to the parent/carer.  



Emergency Contacts
It would be very helpful if  you could give 
the school an emergency contact name 
and phone/email details, so that they can 
make contact with someone in case they 
are concerned about you if  you have not 
answered the telephone.

“The calls have been going for 5 weeks.  
She’s improving vastly. There are always 

new words for her. She rings twice a 
week. I enjoy the communication most. 
It’s taking me right back. My schooling 

was entirely different. It’s nice talking to 
her Mum too and it breaks the day up.  

It’s great to hear the improvement.  
It’s a lot of fun.”

- SILVER LISTENER -





Data Protection Sharing the Success
By agreeing to take part in Silver Stories,  
your name and telephone number will be 
shared with a school and with the Silver 
Stories Charity.

The school will reassure you that your  
details are stored safely. We also keep  
you details stored securely on a password 
protected system.

If  you ever want to cease being part of  Silver 
Stories, the school and the Silver Stories 
Charity will remove your details from their 
database system. 

Silver Stories will call you at times just  
to check how everything is going, and  
so that you can let us know if  there are any 
problems. 

You are more than welcome to contact us 
at any time to tell us how much you are 
enjoying being a Silver Stories Listener, or  
for help, if  there are difficulties.

You can do this directly via email  
info@silverstories.co.uk or through the  
Silver Stories website. 

Alternatively call our Silver Stories 
Coordinator Hannah: 07535 792 621  
(Tuesdays, Wednesdays and Fridays).  
email: hannahturner@silverstories.co.uk
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“I’ve been getting calls 
for 12 months. We’ve 

made some really 
amazing connections. 

My Reader has become 
more confident.”

- SILVER LISTENER -



What you can expect from us 
 ✓ We will support you to be a  
Silver Listener.

 ✓ We will find you a school to link with.

 ✓  We will call you every six months just  
to offer support and to check how  
Silver Stories is going. 

Your Commitment 
Silver Stories is very close to the heart of  its 
founders and as such it is important that we 
know that it is special to you too, so please sit 
back and enjoy taking part. 

https://www.childrensuniversity.co.uk/activities/9839






““I give it 10/10. It was so helpful in  
a difficult and uncertain time.  

My Reader reads really well and  
I really enjoy it.”

- SILVER LISTENER -
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